AHKeTa
JUISl OTIPOCA MOJIy4YaTesIel YCIyr 0 KauecTBe YCI0BHIl 0Ka3aHUA yCJIyr
OPraHU3alMsAMH COLHMAJIBLHOI cdephl

YBaxkaeMblii y4aCTHUK onpoca!

Omnpoc NpoBOIUTCS B LENSAX BBISBICHHUS MHEHUS TPaXKIaH O KAaueCTBE YCIOBHI OKa3zaHHs YCIYT OpTaHH3alUsIMUA
coUMaIbHOW cdepbl (IIKONIBI, TeaTpbl, MY3€H, KYyIbTYpHO-IOCYTOBBIE LEHTPbI, OOJNBHHII, MOJUKINHHKY,
OpTaHM3alMH COLMAIBHOIO OOCITY)XKMBaHHUS, JIETCKUE Cajbl, OIOPO MEIUKO-COLMAIBHON SKCIEePTHU3bl W TIPOYne
OpTaHU3aIUH).

[Noxanyiicra, OTBETbTE HA BOIIPOCHI aHKETHI. Ballle MHEHHE TIO3BOJIUT YIYYIIUTh paboTy opraHu3anuii connanabHOR
cepbl ¥ MOBBICHTH Ka4€CTBO OKA3aHUsI YCIIYT HACEICHHUIO.

Omnpoc nmpoBoANTCS aHOHUMHO. Bamm gaMuiis, uMs, OTYECTBO, KOHTAKTHBIE Telne()OHBI YKa3hIBaTh HEO0OS3aTENbHO.
KoH¢puneHnnansHOCTE BBICKa3aHHOTO BaMu MHEHHs O KauecTBE YCIOBHH OKazaHHsS YCIYT OpraHH3alusIMu
COLIMAJILHOM Cepbl rapaHTUpYyeTCsI.

1. Ilpu mocemennn opraHm3anuu oOpaimaiuch jdu Bbl k mH(pOpManmu o ee AesITeNbHOCTH, pa3MelIeHHOH Ha
MH(OPMAIMOHHBIX CTEHaX B IIOMEIIEHUSX OpraHnu3aIyn?

Ha

Her (nepexoj k Bonpocy 3)

2. Y I0BIETBOPEHBI JIM BBl OTKPHITOCTBIO, MTOJTHOTOH M JOCTYITHOCTHIO MH()OPMALIUH O IESTEINbHOCTH OpraHu3alnH,
pa3MeIIeHHON Ha HHPOPMAITMOHHBIX CTCHIaX B MIOMEIICHHH OPTaHU3aIiK?

Ha

Her

3. INonk3oBanuck 11 Bel opunmanbHbIM caiiToM OpraHu3alyi, YTOOb! ONYYUTh HHPOPMAIHIO O €€ ACSTeIbHOCTH?
Ha

Her (mepexon x Bompocy 5)

4. Y 10BIETBOPEHBI JIM BBl OTKPBITOCTBIO, MOJHOTOH M JOCTYIHOCTHIO MH()OPMALIUK O IEATEINbHOCTH OpraHU3alnH,
pa3MelIeHHO Ha ee ouIaIbHOM caiiTe B MH()OPMaIOHHO-TEIEKOMMYHHKAIIMOHHON ceTH «HTepHeT»?

Ha

Her

5. VYnoBnerBopeHbl 1M Bbl KOM(OPTHOCTBIO YCIOBHH NPEROCTAaBICHHS YCIyr B OpraHM3alMy (Haaun4due
KOM(OPTHON 30HBI OTABIXA (OKUIAHUS); HAJIMYME U OHATHOCTh HABUTALMK B TOMEIICHUN OpraHM3ally; HaJIu4ue
U IOCTYITHOCTb ITUTHEBON BOABI B IIOMEILICHUM OpPraHMW3allM; HaJU4IUe U JAOCTYIHOCTb CAHUTAPHO-IUTHEHUYECKUX
MOMELICHU B OpraHu3alMy; YIOBJIETBOPUTEIbHOE CAHUTAPHOE COCTOSHUE IIOMEIIEHUH OpraHU3alliH;
TPAHCIOPTHAs IOCTYIMHOCTh OpPraHn3aluu (Haludue oOLeCTBEHHOI0 TPAHCIIOPTA, MAPKOBKH); JOCTYIMHOCTD 3aIHCH
Ha ToNydeHue yciayru (mo TenedoHy, Ha O(QUIMATIBHOM caliTe opraHu3aluH, nocpenctsoM EmwHoro moprana
TOCYIapCTBEHHBIX U MYHHIUIAIBHBIX YCIYT, MPH JIMYHOM IIOCEIIEHHH y CIELHaINCTa OpraHu3allii) U IIPOoYue
ycaoBus)?

Ha

Her

6. meere mu Bl (wiu uno, npeacTaBuTeneM KOToporo Bl sSBiseTech) yCTaHOBICHHYIO TPYIIILY HHBAIUAHOCTH?
Ha

Her (nepexox k Bonpocy 9)

7. Y noBIE€TBOpPEHBI JTM BBl 1OCTYITHOCTBIO TIPEIOCTABICHUS YCIYT IJIsl HHBAJIUIOB B OpPTaHU3AIMN?

Ha

Her

8. Y moBnerBopeHs! i1 Ber 100p0xKenaTeNsHOCTHIO M BEXKIIMBOCTHIO pA0OOTHUKOB OpTraHU3AINN, 00€CIEUNBAIOIINX
NIEPBUYHBIA KOHTAKT C MOCETUTENISIMA B MH(POPMHUPOBaHHE 00 yCIIyrax IMpy HEIOCPEACTBEHHOM OOpAIleHUH B

opraHu3aiuio (paboTHUKH rapaepoda, ClipaBOYHON, KacChl, AeKYpHBIE B (hoife 1 mpoure pabOTHUKH)?

Ha

Her

9. YoBierBopeHs! 1 Bbl 100p0kKeTaTeIbHOCTHIO H BEXIIUBOCTHIO PAOOTHUKOB OpPraHM3alii, 00ECIIeYHBAIOIINX
HETIOCPEICTBEHHOE OKa3aHUE YCIYTH IPH OOpaIleHWH B OPTaHMW3ANWIO (IPErOAaBaTeNH, TPEHEPHl, HHCTPYKTOPHI,
OubIIMoTEeKapH, YKCKYPCOBOIBI M IPOYHE PAOOTHHKH)?

Ha

Her

10. IMonbk30Banuch 1d Bbl KAKUMU-THO0 AUCTAHIIMOHHBIME CLIOCOOAMU B3aMMOICHCTBUS ¢ opraHu3aiei (Tenedom,
QJNIEKTPOHHAST 1I0YTa, OJIIEKTPOHHBIM cepBUC (popmMa UIsi TOmAayYM DICKTPOHHOTO oOparieHus (3kajoOsl,
MIPEJUIOKEHNS), TTOTyICHHE KOHCYIBTAIlMK IO OKa3hIBAEMBIM YCIIyTaM), pasfen «Yacto 3amaBaeMble BOIPOCHD,
aHKeTa JJIs OIpoca TpakJIaH Ha CalTe U mpodue.)?
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Ha

Her (nepexon k Bonpocy 13)

11. VnoBnerBopeHsl i Bl 100poXKenaTeNbHOCTBIO M BEXKJIMBOCTHIO PAaOOTHWKOB OpraHU3aldH, C KOTOPHIMH
B3aMMOJICHICTBOBAIN B JIMCTAaHIMOHHOH (hopme (110 TenedoHy, Mo 3JeKTPOHHOH MOYTE, ¢ IIOMOIIBIO JIEKTPOHHBIX
CEpBUCOB (VI TOAAYM BJIEKTPOHHOrO oOpamieHns (KaixoObl, NPEUIOKEHHs), TOMYyYEHHS KOHCYJIBTALUH I10
OKa3bIBaEMBIM YCIyTraM) U B IPOYUX JUCTAaHIIMOHHBIX (popmax)?

Ha

Her

12. ToroBbl 1 Bl pexoMeHI0BaTh JaHHYIO OpraHH3alWI0 POACTBEHHHKAM W 3HAKOMBIM (Mau Mornu Obl Ber ee
PEKOMEHI0BaTh, ecii Obl ObLIa BO3MOXKHOCTB BBIOOpa OpraHu3anum)?

Ja Her

13. VYnosnerBopeHsl M Bbl OpraHM3alMOHHBIMU YCIOBHSAMHU TPENOCTAaBICHUS yCIyr (rpadukoM padoTHI
opraHu3anuy (oApa3AeieH s, OTACIbHBIX CIEIUATICTOB U MPOYNE); HaBUralieil BHYTpH OpraHU3aluy (HaJudue
nH(OpMaNMOHHBIX TaOJINUEK, yKa3aTelled, CHTHAIBHBIX Ta0sio, MH(POMATOB U mpouee)?

Ha

Her

14. VY nosnerBopeHs! 11 BbI B 11€710M yCIOBHSAMU OKa3aHMs YCIYT B OpraHU3aun?

Ha

Her

15. Bamwm npeioskeHust 110 YIy4IIeHNI0 YCIOBUI OKa3aHus yCIIyT B IAHHOW OpraHU3alnm:

Coo01uTe, nokayicra, HEKOTOpbIE CBEJIeHNs O cede:

16. Bam non

Myxckon

Kenckuit

18. Bam Bo3pact (yxaxkute ckosbko Bam MoHbIX Jiet)
Bbaarogapum Bac 3a yuactue B onpoce!

3amnosHsAeTCsl OpraHU3aTOPOM OIPOCa HIIH aHKETEPOM.

1. Ha3zBaHnue HaceJIeHHOr0 MTyHKTa, B KOTOPOM IPOBEICH ONPOC (HATHMIIINTE)

2. TlomHoe Ha3BaHME OpraHM3alMM COLMANBHOW cdepbl, B KOTOPOH MPOBEJECH OMNpOC IOoNydaTenend yciayr
(HamuImuTe)
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